
DISCLAIMER: 
*Awesome Tools will assess the unit first and deem the damage covered or not covered by the warranty 
**Awesome Tools reserves the right to ask for a proof of purchase 

I hereby agree that I have understood the disclaimer above and all the information I have provided is correct and true 
 
Signature: 

 
 
 

 
CONSUMER REPAIR FORM 

DATE COMPLETED 

PLEASE COMPLETE THIS OFFICIAL LEATHERMAN 
SUBMISSION FORM AND SEND IT TOGETHER WITH YOUR 

PRODUCT TO THE ADDRESS ON THE RIGHT: 

UNIT 2, 18 ELECTRON ROAD 
BLACKHEATH 
CAPE TOWN 
7580 
WESTERN CAPE (ONE PRODUCT PER PAGE) 

 

PERSONAL & DELIVERY DETAILS 
FIRST NAME              

LAST NAME              

 

EMAIL              

TEL.              

 

STREET ADDRESS              

SUBURB              

CITY              

PROVINCE              

POSTAL CODE     
 

PRODUCT DETAILS 
PRODUCT NAME            

WHERE WAS IT BOUGHT?            

HOW WAS IT DAMAGED?            

ISSUE:  

 

 

Service and/or damage not covered by the warranty: 
(1) FULL SERVICE AND/OR RESTORATION (R150) - includes stripdown, ultrasonic clean, buff, sharpen and lubrication of pivot points as well 
as a replacement of up to three parts. 
(2) CANNOT REPAIR - if we cannot repair a unit we will offer a 50% discount on the current retail price on a new or similar tool 
(3) DISCONTINUED MODELS - we cannot repair discontinued models so we will offer a 50% discount on the current retail price on a new or 
similar tool 

Damage covered by the warranty: 
All damaged parts will be replaced free of charge. If we cannot repair the unit we will offer the same or similar replacement unit at no cost 

 

RETAILER STAMP 
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